
Register Today For  
"My Account" Access

MY ACCOUNT

Access your Retirement Solutions and Investor Solutions account information 24 
hours a day! Whether you want to review account balances or view statements and 
confirms, you can access this information securely and at your convenience.
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Frequently Asked Questions
Why do you need my  
Social Security Number?
Your Social Security number (SSN) is one 
of the most accurate ways to verify your 
identity and protect your information. If 
you do not wish to enter your SSN, you 
can call 888-508-4780 from 8:30 a.m. - 
5:00 p.m. ET, Monday - Friday and register 
over the phone.

Are the website’s entry fields  
case-sensitive?
Username is not case sensitive; password 
and answers to security questions are 
case sensitive.  

Registration is easy!
1	 Go to 

www.lincolninvestment.com 
and select “My Account” and  
then “Register Now”.

2	 Enter your Social Security 
number, date of birth and 
home zip code.

3	 Verify your phone number 
and elect text or phone call 
— you will receive an 
immediate response with a 
pin number.

4	 Enter the pin number you 
received.

5	 You can create a user name 
and password and login to 
access your account 
information.

Sign up for eDelivery!
1	 Once logged on to the Investor 

website, select “My Profile” and 
then “Preferences”.

2	 Within “Delivery Preferences”, 
select the “Change” button.

3	 Either click “Select all eDelivery” or 
individually select your delivery 
options.

4	 Click the terms and conditions 
check box.

5	 Click “Continue” to save.
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